
Call Detail Record, Liquidated Damages, and Billing Audits for AT&T Competitors

REVENUE RECOVERY From AT&T
Learn Everything AT&T Doesn’t Want You to Know About Collecting

Millions in Refunds on ILEC Services in this One-Day Seminar

Can’t get a “fair deal” from AT&T?  Learn how one company
collected over $1 million in additional revenue from AT&T
using our methodology and software.

New!  Schedule On-Site and Save 33%

♦ Limited Engagements Summer 2008

♦ Book NOW to get your choice of days!

You have seen our acclaimed public seminars advertised for
$995 per seat.  Now you can bring this course in-house, to the
privacy of your own conference room.  A 33% discount off
our regular rate applies – and we will come to you for as few
as three attendees!  If more than six attend, you pay only one
fixed price, for all employees, clients or counsel.1

“It was immeasurably informative and enlightening. I am
on a mission now to enlighten the other CLEC owners
about these issues.”  - General Counsel for CLEC
“You have my permission to tell your clients that my firm
believes SBC is guilty as charged.” – Law Firm Partner
“Our SBC Service Manager is a talking parrot.  She
never told us any of this!” - MIS Manager, CLEC
“I highly recommend this Seminar to each and every SBC
served UNE CLEC.” - CEO, CLEC Consulting Firm

To host this exciting seminar call
(214) 888-1300 or E-mail

sharon@tellawcomlabs.com

(MasterCard, Visa, American Express, Discover Welcome)

1 Reasonable conditions apply. Sponsoring company
responsible for conference room and reasonable instructor
travel expenses. Offer is valid only through 10/1/08.

Carriers Can Be “Identity Theft” Victims Too!
AT&T (SBC) competitors have collected millions in
financial settlements for call detail records (CDRs)
misidentified by AT&T.  Outside auditors have also
verified that AT&T alters its liquidated damage (PM)
reporting and may be underpaying millions in PM
damages as well.  What can you do about it? Learn
to recover this “lost” revenue and verify PM
reporting in this dynamic seminar!  It could be the
most profitable decision you make this year.

Is My Company Owed PM Liquidated Damages?
It could be. AT&T has been cited by auditors for
excluding data from PM calculations. Former SBC
employees have come forward to confirm these
unsavory practices, in sworn testimony.  It can all be
found at: http://www.tellawcomlabs.com

Is My Company Owed a Refund for CDR Loss?
It could be. AT&T often misidentifies competitors’
CDR by showing AT&T as the owner of the records.
When this happens AT&T bills for these calls, not
your company.  In this seminar we will show you
exactly which AT&T systems fail, and impart the
technical skills for you correct the problems now.
We then explain how to seek a refund.

Why Don’t Companies Seek Refunds and Audits?

CLECs and many independents have the right to
audit AT&T.  AT&T however assigns special
“project teams” to audits, only to recount incomplete,
altered or redacted data from a source that AT&T
controls. (Ex: AT&T CLEC web site) AT&T has
further  been  shown  to  alter  and   delete data and
to  misapply formulas such as the  K-Table. Can you
be SURE your company was not affected? Now you
can with  the  help  of  this  unique  training,  in  the
privacy of your own conference room.

Visit: http://www.tellawcomlabs.com

mailto:sharon@tellawcomlabs.com
http://www.tellawcomlabs.com
http://www.tellawcomlabs.com


In Just ONE DAY:

• Learn the most common places to look on your AT&T bills for overbilling and damages credits.

• Learn how you can have all of your bills audited at no cost to you in a permission-based audit.

• Learn the Most Common Places to Look to Identify Missing Call Detail Records (CDR).

• Learn About System-Wide AT&T Problems That Lost CDR and Why AT&T Did Not Tell You About Them

• Learn the ACTUAL ORDERING CODES Used by AT&T to Limit or Exclude Liquidated Damages

• Learn to Acquire and Analyze “Raw” (PM) Data (not redacted web site data) and SORT by Ordering Codes

• Learn to File a Refund Claim, Request an AT&T Audit, File a Utility Commission Complaint, or Lawsuit

We Tell You Exactly How to Lodge Successful Claims - in Business, Technical and LEGAL Terms
Included in the seminar is a detailed Guide Book that lists AT&T acronyms, terminology, order formats, templates, data fields, and
known AT&T CDR problems.  It also explains numerous AT&T order codes that often exclude valid PMs, or cause CDR loss.  This
seminar is designed to place your firm in a position of authority - not one of dependence on AT&T “project teams” bent on rejecting
your claims.  Enjoy the satisfaction of knowing that your organization is collecting every legitimate dime.  Whether your company is
seeking refunds for past claims, or establishing safeguards against future revenue shortfalls, this course is for you.

Who Should Attend?
CEOs, CFOs, Billing Specialists / Service Bureaus, Internal, External, and “Big 4” Auditors, Bankruptcy Trustees, Federal (FCC) and
State (PUC) Regulators, Telecom Law Firms, Telecom Consultants, MIS Specialists, CABS Specialists, CABS Processing Service
Bureaus, Independent Telephone Companies, ESPs, and anyone evaluating a CLEC or independent telephone company acquisition.

What Do Previous Seminar Attendees Say About Leo A. Wrobel?
´Very knowledgeable.  Ready to explain and eager to hear questions.  Excellent.” * “Great. Very informative
and knowledgeable, very patient.” *  “Presentation skills were very effective (NOT boring) and no question
was a ‘dumb’ question.  Excellent.” *  “Very experienced and articulate.” *  “Good anecdotes and real life
examples.  Very knowledgeable.” *  “Presentations were animated and lively with good pace.  Excellent.” *
“Excellent, Good training material.  Instructor adapted the course to fit our needs.”

TelLAWCom Labs is now a
Strategic Partner with The:

Be As Sure of Your BILLING DATA as We
Make You About Your CDR and PM Data! In
the past, a comprehensive audit of AT&T
billing to competitors was a complicated, time
consuming and expensive proposition.  Not any
more.  TelLAWCom Labs Inc and the renowned
Net Results Group (NRG) will audit all of your
phone bills, regardless of provider, at no up
front cost to your organization. See our web site
or (http://www.thenetresultsgroup.com for
further details on this new service!

Click here to receive an NRG contract via
email in 24 hours! Sharon@tellawcomlabs.com.

It's Easy to Sign Up, by Phone, Fax or Email
Name ____________________________ Title ________________________

Address _______________________________________________________

Phone: ______________________  Fax:  ____________________________

$667.00* x  ____ = $ ________  (Min 3. Max 6 no matter how many attend)

[  ] MasterCard   [  ] Visa   [  ] American Express  [  ] Discover

Register by Phone: (214) 888-1300 Register by Fax: (972) 217-1995

Register by Email: sharon@tellawcomlabs.com

Who is TelLAWCom Labs Inc?
Some of the largest companies in America have trusted the principals of
TelLAWCom Labs Inc. since 1986.  Instructors with specific experience in
Accounting, Audit, CABS-MIS, or Legal-Regulatory are available based on
your unique needs. Visit http://tellawcomlabs.com for biographies.

-----------------------------------------

TelLAWCom Labs, Inc.
100 Ovilla Oaks Drive, Suite 200, Ovilla, TX. 75154
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